1995 Index 


Which issue was that article in, anyway? 
For quick reference, check LAN Magazine’s year-end 
index; you just might find what you're looking for. 


APPLICATIONS 


The Android Installers 

Electronic software distribution makes installation a little less human, but 
the result for a busy network administrator is a lot more humanitarian. 
Tom Henderson August, page 129 


Client-Server: Center Stage 

This freeze-frame snapshot of the tumultuous database server market 
reveals what’s behind the backdrop of constant change. 

Bill Lazar December, page 103 


Imaging: Your Next Move? 
Making the right move is crucial to saving you time and money. 
Mike Hurwicz June, page 79 


In Sickness and in Health 
Computer viruses can ride network connections to almost any part of a 
system. Are you prepared to stand by your LAN? 


Glenn Hyatt March, page 111 


A Lull in the Conversation 

As enterprises wait for the major players to work out the kinks in their 
replication technologies, document conferencing installations are suffer- 
ing from neglect. 


Robert Richardson November, page 115 


Mixed Messaging 
By integrating all aspects of corporate communication, electronic mes- 
saging takes over where e-mail leaves off. 


Bonny Hinners July, page 57 


More Flow, Less Work? 
Is the shortest distance between two points always a straight line? 
Workflow software holds the answer. 


Robert Richardson May, page 103 


Mosaic Spins the Web 

If you have enough patience to withstand a few setup hurdles, Mosaic can 
create your Website and be your guide as you glide through cyberspace. 
John Vacca September, page 75 


On-line Lucre 
Internet merchants gear up for a new business era in which the medium 
is virtual but the cash transactions are definitely real. 


Robert Richardson October, page 101 
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by the LAN staff 


Point of Departure 
Ftp and teinet, fundamental tools for exploring the Internet, are easy to 


understand and apply. 
Gary Kessler February, page 113 


Postcards from the Universal Mailbox 
Although the check is still in the mail, today’s universal mailbox technol- 
ogy seems ready to revolutionize message retrieval. 
Robert Richardson 


Tracking Down Network Software 

Application metering programs and network-based hardware and soft- 
ware inventory packages make managing assets easier. 

Kristin Marks January, page 107 


April, page 115 


Whose Enterprise Is It, Anyway? 

Microsoft's enterprise database strategy challenges the long-entrenched 
incumbent method. Can the king of desktop take reign of the enterprise? 
David Stodder October, page 113 


Who Ya Gonna Call? 

Help desks have grown from isolated applications to full network citizens 
that do more than remind you to make sure your computer’s plugged in. 
Anita Karvé September, page 63 


Wizards of the Web 

The Web publishing arena is heating up, going graphical, and getting 
serious. These Windows-based tools will help you master the weave. 
Robert Richardson June, page 89 


CASE STUDY 


A Jungle Out There 
Sign up for a guided tour of the network that tames data flow at Anheuser 
Busch’s recreational refuges. 


Carl Shackford July, page 127 


Keeping Inn Control 
Holiday Inn maximizes profitability with a complex network 
infrastructure. 

Lenny Liebmann 


A Network Long Overdue 
Los Alamos National Laboratory takes advantage of CD-ROM network- 
ing technology to create a “library without walls.” 
Lisandro R. Ramos 


June, page 123 


September, page 149 
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Tke Oregon Trail 
A state government’s metropolitan area reflects agency cooperation. 
Anita Karvé January, page 119 


Out of This World 
NASA’s Mission Control Center lifts off toward distributed computing. 
Bridget Mintz Testa May, page 149 


Pete’s Wicked Network 
A leader in the microbrewing industry reveals the LAN behind the brew. 
Lori Piquet August, page 141 


Pole Position 

When split seconds count, the Indianapolis 500 timing and scoring sys- 
tem can mean the difference between winning and losing. 

Anita Karvé November, page 157 


The Rubber WAN 
Polysar Rubber stretches network resources across the enterprise. 
Lenny Liebmann February, page 133 


A Simple Transaction 
WestOne Bank invests in frame relay technology to improve network 
response time. 


Pat Becker April, page 131 


Uniformity Takes Charge 

How a credit card services giant accounts for its success in balancing a 
sprawling WAN. 
Lenny Liebmann 
The Wireless Ward 
Bringing information technology to the bedside means healthier, hap- 


pier patients—and a more robust network at Saint Joseph Hospital. 
Elizabeth Clark December, page 143 


March, page 137 


Writing the Book on Change 

Careful staging and planning helped Bantam Doubleday Dell put 
together a successful network as it made the transition to client-server 
computing. 


Lenny Liebmann October, page 163 


COVER STORY 


Cruising the Commercial Nets 
With the rise of the Internet, today’s commercial on-line services face a 
revolution. 


Steve Steinke February, page 44 


Desktop TCP/IP’s Destiny 

TCP/IP protocols provide central management capabilities for a 
smoother journey across the expanding IP universe. Here’s how to bring 
the power of the global network to the desktop. 


Steven Baker October, page 50 


Does Network Tech Support Make the Grade? You Make the Call 
Our readers voice their sentiments on vendor tech support, revealing 
which programs are worth a call and which are a waste of breath. 

Steve Steinke September, page 46 
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For Richer or Poorer 
See where your salary ranks in LAN Magazine’s second annual network 
professionals’ salary and satisfaction survey. 
Melanie McMullen 


Getting Your Network Prepared to WinAgain 
Microsoft finally relents: Windows 95 is not just for beta anymore. The 
new version of Windows offers both coups and compromises as it takes 
aim on the corporate desktop. 
Robert Richardson 


January, page 46 


August, page 46 
Internet Evolution or Revolution? 

Popularity is changing the nature of the Internet, including the Internet 
Protocol. Don’t get caught in the storm. 


Karl Auerbach and Chris Wellens October, page 60 


In the Service of Service 
The new and improved VAR is service-oriented and may have people 
deployed at the customer site. 


Dave Brambert May, page 73 


Middleware Meets the Network 

Although it serves the common function of connecting client applica- 
tions with servers, there are myriad forms of middleware. Here’s some 
help in sorting them out. 


Steve Steinke December, page 56 


More than a Remote Chance 

Dialing in to a modern network means dealing with diverse protocols 
and platforms. Here’s what to look out for in the world of multiprotocol 
remote access. 


Steven Baker November, page 50 


NetWare and NT: Necessary Gains? 
Windows NT 3.5 offers a chance at integral bliss with Novell’s NetWare. 
Howard Marks June, page 44 


NT: Older and Wiser 

Although it still has room for growth, the latest release of Windows NT 
shows gains in TCP/IP integration stature. 

Michael Chacon and Claude King June, page 51 


Obdurance to Obedience: Making Your Applications Mind 

New application management standards and vendor offerings are bring- 
ing applications, the onetime network orphan, in out of the cold. 

Mike Hurwicz December, page 48 


Priority E-mail 

In the network of the 1990s, messages absolutely, positively have to get 
there on time. What does it take to build a system that truly delivers? 
Steve Steinke July, page 46 


Products of the Year 
Here are 30 hot products and one technology that will headline the LAN 
and enterprise network news. 
The LAN editors 


Q & A: OS/2 Warp Connect 
Wondering about IBM’s Warp Connect? Here are answers to common 
queries about preemptive multitasking, network installation, and 
what factors weigh most heavily when it’s time to choose a new operat- 
ing system. 

Steve Steinke 


April, page 44 


August, page 56 
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Remote Access Meets Reality 

As islands of office automation drift farther from their point of origin, 
many users are setting sail on a virtual oceanful of remote access options. 
Douglas Welch November, page 60 


The State of the Ethernet 
Despite more than 20 years of history and stiff competition from alter- 
nate technologies, Ethernet still has plenty of life. 


Steve Steinke March, page 44 


Under Star E-skies Above 
Apple has the eWorld in its hands, but Microsoft and Interchange round 
out a field of new on-line contenders. 


Robert Richardson February, page 53 


VAR-r-r-r-room 
After introspection in 1993, LAN 100 VARs build the bottom line in 1994. 
Dave Brambert May, page 46 


DEPARTMENTAL 


Another Swipe at Switching 

Previously restricted to enterprise territory, switching hubs are emerging 
at the departmental level, leaving vendors scrambling to compete. 
Cheryl Krivda October, page 129 


Color Makes a Comeback 

With prices falling fast and some hot new competition added to the mix, 
desktop color laser printers are moving into the business mainstream. 
Bill Gott November, page 139 


Firewire: The Burning Bus 

With speed, economy, and ease of access on its side, the P1394 serial bus 
could become the mass transit authority for networking devices. 
William Stallings October, page 137 


Flooring It with Ethernet 

In the race for network acceleration, Fast Ethernet and 100VG-AnyLAN 
are neck-and-neck. But both may have speed bumps ahead. 

Tom Henderson March, page 55 


In the Year 1995 
While awaiting the arrival of Windows 95, take a peek at what the new 
operating system has in store for network printing. 
Bill Gott 


The LAN Unleashed 

As the wireless market stalls, much hope lies in the IEEE 802.11 standard. 
Will it be able to break the chains that tether today’s networks? 

Jim Geier September, page 107 


June, page 105 


Laying Down the Line 
Finally, cable finds a happy home through stronger family ties with build- 
ing design and construction. 


James Jones April, page 77 


Lord of the Ring 

Industry leaders band together to educate customers about Token Ring, 
including migration paths designed to maximize investments. 

Anita Karvé August, page 107 
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Making Light of Data 

With low component costs, viable industry standards, and respectable 
speeds, infrared connections will soon be lighting up the LAN. 

Melanie McMullen September, page 99 


PDAs for the Real World 

Personal digital assistants can be powerful organizational tools. Choose 
the right one and you could have your whole world in hand. 

Joel Snyder December, page 71 


Power to the Mac 

A PC power user swallows his misgivings and takes a bite of Apple’s 
Power Mac offerings. Can your network handle their split personality? 
Robert Richardson January, page 83 


Stretching the Fax 
Automating fax operations on a network can be a rugged journey, but the 


destination’s worth the trip. 
Peter Davidson February, page 89 


A Switch in Time 

Instead of high-speed technology, such as Fast Ethernet or FDDI, com- 
panies can turn to switches to bring their networks back up to speed. 
Russ Sharer May, page 109 


Through the Looking Glass 
Backup and mass storage are leading optical technology into a whole new 
world of removable media and higher data availability. 
Tom Henderson 


July, page 111 


ENTERPRISE 


Lease for Less 

WAN bandwidth managers allow you to effectively send voice, video, and 
data traffic across the enterprise—without blowing the budget. 

Tom Sliter April, page 99 


Midrange Makeover 

IBM’s internal effort and a growing pool of compatible software offerings 
have put a new face on AS/400 and midrange system connectivity. 

Alan Sheltzer August, page 79 


A Network’s Best Friend 
Even with ATM and Fast Ethernet just over the horizon, FDDI continues 
to provide reliable and stable high-speed service. 


Anita Karvé July, page 83 


The Not-So-Fast Track 

ATM may finally be reaching the masses. But with the question of stan- 
dards still up in the air and its slower performance, is it worth the move? 
Mike Hurwicz May, page 85 


Remote Bridges Find Their Wings 
Free at last, wireless bridges break the shackles of speed constraints, 
installation—even cost. 


Jim Geier March, page 93 
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INDUSTRY WATCH 


Arresting Development 
Federal and local agencies investigate new ways of solving crimes, includ- 
ing CDPD technology. 


Anita Karvé March, page 129 


Cashing In 
In the securities industry, where fortunes are won and lost in a matter of 
seconds, client-server systems are a hot commodity. 


Ted Bunker January, page 113 


A Farmer on His Dell 

As farmers discover remote access and cyberspace, network connectivity 
is quickly becoming the cash cow that’s steering agribusiness forward. 
Melanie McMullen December, page 137 


The Electric Company 
As the utilities industry undergoes deregulation, companies move toward 
more efficiency and lower costs. 
Lynn Haber 


Health Care Reform 
Hospitals, physicians, and HMOs look toward automated patient records 
and wireless networks to improve quality of care. 
Anita Karvé 


August, page 135 


May, page 139 


Hooray for Hollywood 
Special effects in movies and on TV help make the impossible a reality. 
Anita Karvé February, page 125 


Leveling the Learning Curve 
Are cyberspace study halls the wave of the future? Find out in this 
progress report on networks in education. 


Elizabeth Clark June, page 117 


Pressing On 

As journalists learn to fully implement the power of technology, con- 
sumers will enjoy a new age of immediate and customized news coverage. 
Ted Bunker November, page 149 


The Prince of Production 
Manufacturing execution systems make factory floor operations simpler, 
faster, and more profitable. 


Martha Strizich April, page 123 


The Real Home Shopping Network 
Real estate marketers make the sale using on-line property listings and 
high-speed networks. 


Lenny Liebmann July, page 119 


Reinventing Government 

The U.S. federal government tries to become more like corporate America 
by going from wasteful spender to efficient purchaser of technology. 

Ted Bunker October, page 155 


Special Delivery 
Delivery services use information systems to improve their own opera- 


tions ... and to give customers on-line access to data. 
Lenny Liebmann September, page 143 
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INTEROPERABILITY 
LS EE RS HRN ENE RR ANE Ne EB REE ST EES 

The AFS/NFS Files 

New alternatives for linking heterogeneous filing systems are helping to 

unlock untapped potential in distributed computing environments. 


Tom Henderson Interoperability July, page 43 


ATM in the Mix 

In many applications, LAN emulation is the recipe of choice for inte- 
grating ATM into existing Ethernet and Token Ring networks. 

Michael Yip Interoperability May, page 27 


Calling All Telcos 

As Internet use soars, telcos are milking the pipe, trying to retain their 
telecommunications edge as part of the new on-line community. 

Suketu Mehta Interoperability November, page 63 


Channel Surfing 

Interactive television delivers movies, sitcoms, video games, and shop- 
ping over the network and right to your fingertips. 

Anita Karvé Interoperability November, page 45 


The Database Knows 
With breakthroughs in accessing data for critical decision making, tech- 
nology and business are joined in a movement that will illuminate the 
database industry. 
David Stodder 


Databases and Multimedia 

No one-size-fits-all strategy here—the best solution for integrating mul- 
timedia with databases should be based squarely on your needs. 

Joe Salemi Interoperability November, page 29 


Exploring the World of Networking Down Under 

Australia is already one of the world’s most mature markets for IT. Now, 
a big global push puts the outback up-front of the networking world. 
Chris Moriarty Interoperability July, page 18 


Interoperability May, page 37 


Get the Message 

Before you decide on SMTP or X.400 as the basis of your network mes- 
saging system, you better know more than just their sticker price. 
Jackson Shaw Interoperability May, page 55 


Getting There with ISDN 

ISDN may emerge as the vehicle of choice among those whose preferred 
route to an office is by way of the information highway. 

Russ Sharer Interoperability July, page 37 


The Great VLM Venture 

NetWare DOS Requesters are implemented via Virtual Loadable 
Modules. They provide installation flexibility and much-improved sta- 
bility to users. 


Robert Panza Interoperability November, page 37 


Homegrown Custom Calling 

Computer-telephony integration lets you create custom call applications 
for different departments on the network. 

George Krucik and Bonny Hinners Interoperability November, page 18 


In Japan, 1995 Is Officially the Year of the LAN 

A game of catch-up is about to ensue as Japan eases its reliance on main- 
frames and starts to discover the benefits of network technology. 

Ian Graham Interoperability July, page 10 
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Let the Games Begin 

The 26th Olympiad presents a challenge to organizations in the down- 
town Atlanta area. Telecommuting may emerge as the champion. 

Lee Chae Interoperability November, page 53 


Navigating NetWare 4.1 
As Novell drops another anchor into NOS waters, users will spy 
smoother sailing on the horizon. 


Steve Kalman Interoperability May, page 8 


Networking’s Brave New World 

As the gospel of networking grows, profits—and perils—await those who 
dare to smuggle LAN technology into new areas of the world. 

Suketu Mehta Interoperability July, page 28 


Perspective 
Pauline Lo Alker, president and CEO, Network Peripherals 
Melanie McMullen Interoperability May, page 72 


Perspective 
Ralph Ungermann, CEO, First Virtual 
Melanie McMullen Interoperability November, page 72 


Perspective 
Zohar Zisapel, president, RAD Data Communications 
Melanie McMullen Interoperability July, page 48 


Physical Fitness 

The growth of physical network management systems has resulted in 
products that do more than just map cable. 

Shannon Gaw Interoperability May, page 63 


The Price of Pretty Pictures 

Beefing up your network for multimedia is an expensive proposition, but 
there are ways to trim the fat without sacrificing the muscle. 

Tom Henderson Interoperability November, page 10 


Switching Gears 

As the boundaries between routing and switching fade, network admin- 
istrators may find choosing the right path problematic. 

Fred Baker Interoperability May, page 45 


Unix Redux 
If it looks, walks, and quacks like Unix, chances are it’s Linux. 
Robert Richardson Interoperability May, page 17 


INTERVIEW ue 


Howard Charney, president and CEO, Grand Junction Networks 
Melanie McMullen March, page 36 


Michael Coker, president and COO, SysKonnect 
Melanie McMullen 


Michael Dell, chairman and CEO, Dell Computer 
Melanie McMullen 


July, page 38 


October, page 40 


Jim Groff, vice president and general manager, Apple Business 
Systems 


Melanie McMullen June, page 36 


Max Jensen, president and CEO, Olicom 


Melanie McMullen August, page 38 
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Chris Laney, vice president, network services, Vanstar 
Steve Steinke January, page 36 


Andy Ludwick, founder, president and CEO, Bay Networks 
Melanie McMullen December, page 40 


Bruce Molloy, CEO and chairman, The Molloy Group 
Melanie McMullen September, page 38 


Rob Mainor, vice president, product marketing and business 
information services, CompuServe 
Melanie McMullen February, page 36 


Dick Meise, president and CEO, Microtest 
Melanie McMullen April, page 36 


Gerald Poch, co-chairman and CEO, AmeriData Technologies 
Steve Steinke May, page 38 


Dr. Laurence Walker, vice president and general manager, 
network product business, Digital 


Melanie McMullen November, page 40 


MANAGEMENT 


Backup Moves Forward 

If managing tape backup is beginning to feel like looking for a needle in 
a haystack, search no more. A new generation of backup software is here. 
Dave Fogle July, page 93 





A Blueprint for Firewalls 

Internetwork barriers can protect against information infernos. Here’s 
how to build a structure that’s up to code. 

Peter Stephenson February, page 63 


Curbing Curses in the Dark 
Are UPSs all they're backed up to be? We flipped the switch on this four- 
some of UPSs, with some illuminating results. 
Tom Henderson and Mike Robbins 


Defying Disaster 

Hundreds of unforeseeable events can go wrong on your network. Don't 
wait for calamity to strike before you decide your LAN’s prevention and 
recovery plan. 
Patrick Corrigan 
Divided We Stand 
Segmentation, using bridges, switching hubs, routers—and even servers 


and software, splits peer-to-peer networks to form a more perfect union. 
Kevin Stoltz April, page 107 


October, page 91 


August, page 89 


Following the Paper Trail 

Don’t let LAN users become network nomads, roaming shoddy records 
for solutions. Good documentation will lead them to their destination. 
Douglas E. Welch August, page 97 


Help Wanted 
A high-level job recruiter offers some valuable tips on how to tweak your 
technology skills to become a chief network officer. 


Jim McClure January, page 63 
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Management Gets an Agent 

Intelligent agents and midlevel managers are modern-day network pio- 
neers—civilizing LAN management and taming unruly LANs. 

Mike Hurwicz September, page 123 


The Productivity Pathfinders 
Network mapping can provide a virtually lifesaving information trail 
that points toward network resources and data. 
Gil Held 


Protocol Peacekeeping 
As modern-day arbiters, protocol analyzers bring order to the communi- 
cations chaos that plagues many of today’s networks. 
Tom Henderson 


November, page 97 


May, page 129 


Supporting Remote Users 
It’s not easy to ensure reliable connections for out-of-office networked 
employees. Will the network manager be blamed when road warriors 
become road kill? 
Steve Steinke 


Railroading the Category 5 Spec 

Cabling professionals and forum members gather on-line to argue the 
latest high-speed networking challenge: Category 5 cable testing. 
Tom Henderson December, page 119 


The Road Less Traveled 
Administering a Macintosh network—how much easier can it get? Fill 
your toolkit with some of these goodies and find out. 
Steve Steinke 


November, page 85 


June, page 97 


A Solution that Suits 
Looking for a systems integrator custom-tailored to your enterprise? 
These tips will make the selection process seamless. 


J.D. Hunt December, page 111 


Trouble-Busters 

Does TCP/IP stand for trouble on your network? Here are some insider 
tricks for diagnosing and repairing TCP/IP networks. 
Karl Auerbach March, page 85 


PRODUCT GUIDE 


Cable Tester Guide 
A listing of cable testers and the manufacturers’ telephone numbers. 
The LAN staff April, page 87 


Enterprise Backbone Router Guide 
A listing of enterprise routers and the manufacturers’ telephone numbers. 
The LAN staff December, page 91 


Ethernet Card Guide 
A listing of Ethernet cards and the manufacturers’ telephone numbers. 
The LAN staff March, page 67 


Fax Server Guide 
A listing of fax server software and the manufacturers’ telephone 
numbers. 

The LAN staff 


File Server Guide 
A listing of file server hardware and the manufacturers’ telephone 
numbers. 

The LAN staff 


February, page 95 


January, page 93 
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Print Server Guide 
A listing of print server products and the manufacturers’ telephone 
numbers. 


The LAN staff June, page 111 


Remote Access Server Guide 
A listing of remote access servers and the manufacturers’ telephone 
numbers. 


The LAN staff November, page 72 


SNMP Management Application Guide 
A listing of platform-based SNMP management applications and the 
manufacturers’ telephone numbers. 
The LAN staff 


Switching Guide 
A listing of switching software and the manufacturers’ telephone 


numbers. 
The LAN staff 


September, page 129 


May, page 117 


Tape Backup Guide 
A listing of tape backup software and the manufacturers’ telephone 
numbers. 

The LAN staff 


TCP/IP Software Guide 
A listing of TCP/IP software and the manufacturers’ telephone numbers. 
The LAN staff October, page 67 


Token Ring Adapter Guide 
A listing of Token Ring adapters and the manufacturers’ telephone 
numbers. 

The LAN staff 


July, page 101 


August, page 117 


SPECIAL REPORT 


eee 
Se 


All Quiet on the NetWare Front 
Understanding how NetWare handles security will help you meet the 
responsibility of keeping your network safe from attack. 


Pete Runyan October, page 142 


Defending the Unix Perimeter 

Client-server environments can extend a network beyond a network 
manager’s physical reach, opening the door to security threats. Poor Unix 
administration can crack the door even wider. 


Cindy Cullen October, page 149 


Going the Distance 
As more workers telecommute, remote access becomes a means to keep 
in touch with data back at the office. 


Anita Karvé June, page 128 


Hooking Macs to the Net 

It may not be perfectly seamless, but interfacing these systems with the 
Internet can be refreshingly easy on the budget—and the user. 

Jim Persky June, page 135 


Networking in 1996: Switching’s the Thing 

With so many roadblocks to switching—pricing, designing, managing— 
how quickly will the road clear for the next administration in LAN 
internetworking? 


Mary Petrosky December, page 128 
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SNA: New Options for the Enterprise 

Incorporating SNA into the enterprise network infrastructure can be a 
network manager’s biggest headache. Symbiosis is now possible. 
Shannon Gaw August, page 144 


Spoof-Proof Security 

With hacker hazards and inside infiltration on the rise, network man- 
agers are implementing aggressive crime prevention and recovery plans. 
Richard Power March, page 123 


Under Lock and Key 

Is single sign-on the miracle cure for login duplication frustration, or are 
LAN users chained to a proliferation of passwords? 
Mike Hurwicz March, page 116 


STRATEGY 


Cable Ready 

Knowing what to look for and how to find it can make the difference. 
Hook in to these helpful tips for successful cable installation. 

James Jones September, page 87 


Client-Server Gets Serious 

Barraged by buzzwords? Harangued by hype? Here’s help: a practical 
guide to today’s client-server development software market. 

Bill Lazar October, page 123 


Computers on Call 

Computer-telephony integration is calling on LAN managers and 
administrators to mesh the two media. Are you ready for the revolution 
in communication? 


Steve Kalman November, page 123 


Crashing the Computer Clubs 
Professional associations are a tradition in the high-tech arena. Find out 
if they're about working the room or wasting time. 
Kristin Marks 


End User University 

Don’t leave it to the school of hard knocks to teach your network users 
the ropes. A good training program is the shortest path to enlightenment. 
Jim Geier November, page 131 


July, page 75 


Finding the Right Consultant 
Looking for a LAN connection? Here’s some advice to help you find that 
special someone to share in your networking world. 


Chris Mauro and Robert Panza July, page 67 


Flocking to a Faster Network 

As network demands grow, managers face the issue of network migra- 
tion. Here’s some advice on increasing throughput to keep your network 
from heading south. 


Alan Frank August, page 67 


Internet ABCs 
This connectivity crash course makes plugging in your network almost as 
easy as—you guessed it! 
Alan Sheltzer 


Justify My Costs 
Equipment and software expenses are just the tip of the iceberg. It’s time 
to dig down to the hidden costs of computer networks. 
Steve Steinke 


February, page 83 


April, page 93 
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Little House on the Internet 
How a network pioneer upgraded his homestead through direct Internet 


access. 
Karl Auerbach February, page 75 


NetWare and Unix United 
The once-barren frontier of NetWare-to-Unix connection is cultivating 
new options, proving you can get there from here. 


Mike Hurwicz June, page 59 


Network Reanimation 

When user needs change and new technologies appear, your network 
may seem to have one foot in the grave. Here’s how to resurrect it. 

Jim Geier January, page 73 


Opening the Floodgates 
Congestion control harnesses the power of runaway data streams. Use 
these tips to keep your ATM network free and clear. 


William Stallings May, page 95 


So You Want to Be an MCSE? 
If you follow the right path, you can pave the way to becoming a 
Microsoft Certified Systems Engineer. 
Kristin Marks 


You Ought to Audit 

As the value of information continues to skyrocket, network security 
auditing provides increasing protection for this vital asset. 

Peter Stephenson March, page 101 


December, page 63 


TEST DRIVES 


Artisoft’s Suite Network Deal 

LANtastic Power Suite blends e-mail, group scheduling, network faxing, 
modem sharing, and Internet access with LANtastic 6.1 network software. 
Kevin Stoltz December, page 155 


The Big Ping 
All TCP/IP software packages are not alike. We chose 13 industry offer- 
ings and put them through tough paces. 


Tom Henderson and Mike Robbins April, page 136 


A Brave, New NetWare 
After a year in the life of NetWare 4.x, Novell is finally set to make direc- 
tory services mainstream in version 4.1. 


Steve Kalman May, page 158 


Build Your Own NLMs 

ManageWare makes NLM development easy enough that even casual 
programmers can tackle it. You won’t be challenging professional devel- 
opers with it, but it’s great for quick, simple, utility-type NLMs. 

William Wong September, page 154 


A Dedication to Peer Networks 
Artisoft’s CorStream takes a unique approach to building a 32-bit dedi- 
cated server for LANtastic networks. 


Daniel Bahr January, page 135 


A Friendlier Face for the NetWare Console 
Console Manager for NetWare enhances the server console. 
William Wong August, page 169 
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From Nowhere to UnixWare 

The latest release of Novell’s UnixWare has matured since its beginnings. 
But, can Novell make the jump like it did from NetWare 3.11 to 4.1? 
Tom Henderson and Mike Robbins July, page 136 


Guru’s Toolkit 
Saber LAN workstation’s menuing, monitoring, and metering help man- 
age DOS and Windows network clients. 


Mike Hurwicz February, page 155 


Have You Had Your Net Today? 
Performance Technology’s new server and software combo is a quick way 
to serve up the Internet to NetWare users. 


William Wong November, page 181 


Hear the Music 
Procom Technology’s CD Tower-7Ethernet gives you a way to share CD- 
ROMs on your NetWare LAN. 


Bonny Hinners January, page 143 


If You Start Me Up... 

Supporting Windows was never easy in the networking world. That’s why 
network managers are hoping Windows 95 will mark the dawn of a new 
day for Windows networking. 


Tom Henderson December, page 148 


J&L Can Manage the Chatter 

With all the talk about remote access, J&L’s ChatterBox proves true to its 
word by offering a solid solution for dial-up network access. 

Daniel Bahr and Terry Parsons July, page 143 


Life in Fast Ethernet’s Lane 
Steer clear of any bumps on the road to 100Mbps performance. 
Alan Frank and David Fogle November, page 170 


Light Moves 
Photonics’ infrared-based wireless LAN lets you roam around the office 
or set up temporary networks. 


William Wong May, page 167 


Networking OS/2 
Artisoft expands the universe of operating systems that LANtastic 
supports. 


Kevin Stoltz August, page 154 


Networking the Phones 
Computer-telephony integration is marching your way. Are you ready to 
answer the call? 


Steve Kalman October, page 177 


New Hub Tricks 

This new puzzle piece does double duty, combining an Ethernet hub with 
a talented print server to eliminate frustrating printer bottlenecks and 
ease installation. 


Tom Henderson and Mike Robbins September, page 171 


A New View Out of Your Windows 
Citrix Systems’ WinView for Networks Application Server 2.3 opens 
Windows to the Internet. 


Daniel Bahr and Terry Parsons August, page 161 
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NT’s Promise Fulfilled 
Microsoft fine-tunes NT, making it a better network citizen in mixed- 
vendor LANs. 


Daniel Bahr February, page 139 


Power Management Gets Smart 
American Power Conversion’s Smart-UPS line gets a slide-in SNMP 
management module. 
William Wong 


Psst ... Let’s Talk 
Collabra Share and TeamTalk offer scaled-down Lotus Notes-type 
threaded conversation databases. 
Sally Neuman 


April, page 153 


March, page 151 


The Range to Roam 

The notebook market is host to the battle between power and portabil- 
ity. Digital’s RoamAbout may offer both—with no strings attached. 
Dave Fogle July, page 155 


A Small, Smart Hub 
Bay Networks puts SNMP management in an eight-port Ethernet hub 
and pairs it with EZ-View console software. 
William Wong 


Small World Internet 

Global Village’s OneWorld Internet may just be the simplest way to get 
your business connected to the Internet—but is it the best way? It 
depends on what computing and e-mail platforms you use. 

Dave Fogle September, page 161 


February, page 147 


Stepping Out 
IBM LAN Server ups the ante for network OSs. 


William Wong March, page 142 


Surfing in Safe Waters 
Firefox leverages its TCP/IP gateway expertise to concoct an Internet 
gateway with security. 


Gregory Wolf June, page 153 


There’s a New Office Manager 
Microsoft’s new network manager, Systems Management Server, works 
with its own OSs without turning its back on NetWare. 
Tom Henderson and Mike Robbins 


A Timely Savior 

Open File Manager lets network administrators easily back up open files 
on the network and provides in-depth tracking of backup activity. 

Tom Henderson and Mike Robbins November, page 189 


June, page 142 


Toasting the New Appliance 
Network Appliance has cooked up a novel way to put NFS file services on 
your Unix network. 
Derek C. Jones 


A Virtual File Manager 
Network Central manages documents for groups and removes some 
complexities of networked file access. 
Jonathan Angel 


October, page 170 


March, page 157 


A Window with a View 
HP extends its OpenView network management consoit to run on the 
Windows platform. 


William Wong January, page 126 





TUTORIAL 


ATM Basics May, page 27 


Electrostatic Discharge September, page 27 
Ethernet Switching March, page 25 
Fast Ethernet December, page 27 
Getting Connected January, page 25 
IP Addresses and Subnet Masks October, page 27 
The ISDN Connection 


Lay of the LAN 


June, page 25 
April, page 25 
PCI: New Bus on the Block November, page 27 

July, page 27 
August, page 27 
February, page 25 


Remote Access 
Tape Backup 


Threaded Conversation Databases 


WIDE AREA NETWORKING 


CDPD: Here, There, Not Diiepilines 

Though the initial takeoff can be a bit bumpy and the operational costs 
sky-high, cellular digital packet data enables digital data to take flight. 
Sharon Watson September, page 115 
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Cueing Up for Video 
A quick look at the ins and outs of setting up your desktop system for 
WAN video conferencing. 


Mike Pihlman and Renee E. Farrell January, page 101 


The Data Doctor Is In 
A California health care provider switches to SMDS. The prognosis: hap- 
pier patients, healthier cash flow, and relief from billing ills. 


Russ Sharer February, page 105 


A Diamond in the Rough 

Today’s burgeoning LANs often require more than SNMP and an atti- 
tude. RMON offers a management enhancement for the enterprise. 
Steve Steinke October, page 81 


Off the Canvas 
With better applications and services, telcos and ISDN vendors are hop- 
ing ISDN is still a legend in the making. 


Lee Chae June, page 69 


Rekindling an Old Frame 

Frustrated network managers seeking to streamline complexity and 
lower costs are giving an old standby, frame relay, a second look. 

Cheryl D. Krivda November, page 107 


Top 10 Routing Tips 

Tuning and tweaking is the name of the game when it comes to optimiz- 
ing router performance. Here’s how to get the most out of your setup. 
Gerald Mendes December, page 79 
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LE-STTESERVER V.35 


“Continuously mirrors LAN data, 
to any distant location, froma 
host server to 2 backup server. ” 
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LAS VEGAS 


Real-Time Transaction-Based PC LAN Mirroring to Any Location. 
Supports T1/E1, Frac T1/E1, Sthemet, FDDI, ISDN, Frame Relay, ATM, etc. 
Retrievable data in ready to use format. 

Uses Low Bandwidth (low cost) connection. 

Promotes speedy recovery and ensures business continuity. 
Compatible with Vinca’se StandbyServer™ and Snapshot™ programs. 
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and most flexible way to connect 
printers to your network...Wirelessly. 


GoPrint/SVR's high performance 2.4 GHz spread sprectrum 

radio provides the perfect connection for any network printer. 

Network hard to reach printers. 

Prints up to 200 to 500 feet...through walls. 

More secure than wire. 

High data rate supports fast printers. 

Move and add printers without preys 

Save on the cost of additional 

Su vote Netware, TCP/IP, UN’ Windows NT. 
and RJ-45 Input Connectors. | 


Easy to install. 
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